CID, OOW PAID REPAIR OFFER INFORMATION!!!

Valid from 1st February 2025

CID&OOW products can be repaired with charge on the following conditions:

* CID, OOW paid repair charge fee for components is as follows:

MB - 66 EUR in case of successful repair

VGA - 83 EUR in case of successful repair

Server MB, Workstation MB — 127 EUR in case of successful repair

*21% VAT will be added to the charge fee in case of no VAT number available.

* Please note there is a risk that your component will not be repaired successfully.
*There is also a risk of design alteration or even product damage.

* In case of no stock of components for repair MBs, VGAs are sent back unrepaired.

In case you accept the paid repair attempt offer on the above conditions please let us know
within 3 working days, otherwise your component will be sent back unrepaired.

Thank you.

ACZS Customer Service Team

ASUS Czech Service, s.r.o.
HrusSovska 2678/20
Ostrava 702 00

Czech Republic




